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GUIDANCE AND COUNSELLING POLICY 

 

Scope of Policy 

This policy applies to all students, their parents, staff and Board of Management. 

Introduction 

The School Counselling Service is designed to offer additional personal support to 

students who may benefit from working with a professional counsellor. The 

Counselling Service will support students as far as possible to make their own 

choices and decisions regarding counselling, and involving parents in counselling, 

provided this is consistent with the best interests of the student concerned. The 

Service recognises that students have the right to confidentiality in counselling, and 

that this is essential for maintaining trust with the counsellor but accepts that 

confidentiality is not absolute and safeguarding all students must always be at the 

forefront of its work. 

Aim 

The school guidance counselling service is administered by the Department of POD 

& Counselling. The School Counsellor, as part of a school team, focuses primarily 

on the personal and social, educational and vocational development of students.  

The aim of the service is to professionally answer the guidance and counselling 

needs of the student (the central figure in the learning process) in the context of the 

overall school mission. 

Definition 

For the purposes of this policy, counselling takes place when a school counsellor 

sees a student in a private and confidential setting to explore a difficulty the student 

is having, distress they may be experiencing, dissatisfaction with their life, or a loss 

of a sense of direction and/or purpose. By listening attentively and patiently, the 

counsellor can begin to perceive the difficulties from the student’s point of view and 

can help them to see things more clearly or possibly from a different perspective. 

Counselling is a way of enabling choice, change or reducing confusion. It does not 

involve giving advice or directing a student to take a particular course of action. 
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Role of the Counsellor 

Where a school chooses to offer a school-based service, the Counsellor will provide 

high quality, evidence based, ethically informed services to students, families and 

staff and will work within a teams-based framework to help: 

 optimise students’ potential and enhance their overall wellbeing; 

 promote, and help students maintain, effective learning and positive physical and 

mental health; 

 students develop appropriate skills, attitudes and pro-social values and 

behaviours; 

 students and families identify and resolve personal, career and academic issues; 

and 

 the school community understand and enhance the wellbeing of all students. 

 

The role of the School Counsellor falls into three areas: 

 

1. Educational Guidance & Counselling  

 

The service is designed to assist students to utilize their own resources for growth 

in self-understanding, planning, decision-making and coping with their personal 

issues and handling academic challenges. 

Identification of student need can come from the teacher, parent, concerned adult in 

the student’s life or the student himself. The counselling sessions are held in strict 

confidentiality. 

Counselling that takes place in the school can be divided into – individual and group. 

Individual Counselling - is an interactive process, which facilitates meaningful 

understanding of the self and environment and/or clarification of goals and values 

for future behaviour. The student is assisted to cope with personal challenges they 

are facing. 
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Group Counselling - counselling for more than two people. This would take place 

when there are classroom situations that require outside intervention. The students 

are encouraged to listen to, support and challenge each other and thus, learn to be 

open, constructive, and assertive and to experience how others see them. This 

normally takes place in the class time period. 

 

2. Career Guidance & Counselling:  

The service functions as a guide to students in planning academic for Grade 9-12, 

exploring career interest and opportunities and guiding through the university 

admissions and selection process. 

Interpretation of psychometric tests, qualification of area of interest, personality, and 

family systems are analysed to assist the students prepare for their career path. 

Having in great consideration that career starts from school and that we want our 

graduates to land on their most suited career path.  

The main function of the above is to provide as much information as possible on the 

widest range of options open to the student. 

3. Social and Personal Guidance & Counselling –  

This aim of this service is to provide information for the improvement of the 

students' academic, emotional, personal and social life through workshops, 

lectures or presentations.  

The Counsellor is available to meet with students to talk about any issue that may 

arise in their school life. The students also have sessions and workshops on stress 

management, Life skills and mental health. 

 

Referral Process 

Referrals to access the counselling service can be made at any time by teachers, 

parents, outside agencies, peers, or students who self-refer. Teachers should 

complete the referral form and submit it to School Counsellor.  

Children and young people have the right to refuse or discontinue counselling at any 

time, and it is the counsellor’s responsibility to ensure that the student’s rights to 
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autonomy are respected. It is important to recognise that pupils can only benefit if 

they want to be involved in the counselling process. 

Referrals to consult a School Counsellor be made by approaching the Counsellor 

directly in person, via telephone, or via email.  

Staff may also seek assistance from Counselling service for classroom or group 

intervention to provide psychosocial education or support to address generic or 

specific needs. This may take the form of classroom lessons, observations, 

workshops, presentations or programmes. 

Referrals by the Counsellor to external providers 

The Counsellor may refer a student and/or family to an external provider when: 

 the Counsellor is unable to provide the required service themselves; 

 the student requires a more intensive or specialised service; or 

 the student and/or parent wishes to access services from a provider external to the 

school. 

In such cases, the Counsellor may provide information to the student and/or parent 

about appropriate external services or, with student and/or parent consent, may make 

a referral on their behalf to an external provider 

 

Confidentiality 

All the students are entitled to confidentiality. This means that the information they 

bring to the session will be held in confidence between themselves and the 

counsellor. Information will not be shared unless the young person has agreed to it. 

The counsellor will, however, state that they may need to break confidentiality 

should they deem the young person at significant risk of harm to themselves or 

others. At this point, information may need to be shared with another party, either 

within the school e.g. Safeguarding Officer or with an appropriate referral to an 

outside agency.  
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Success Criteria 

The policy will be considered to be successful, if: 

● There is an increased awareness and understanding of the importance of listening 

to student concerns. 

● Students feel that there are people who have time to listen to them and also to steer 

them toward those who can help them further. 

● Students with concerns are dealt with sensitively and in confidence if appropriate. 

Policy Review 

The counselling policy will be reviewed on a yearly basis. 

 

 

 

 


